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The Remodelling of existing jewellery does present an element of risk, please read the 
document carefully and if you are happy to proceed then please sign the liability waiver 
form that will be shared with you via email.  

 

• Fiona Jones does not accept liability of customers Gemstones & Metals, it will be accepted 
that the materials provided by the customer are honestly described, FJ will not accept 
responsibility should that not be the case. 
 

• On rare occasions metal can become unusable once melted, there are several reasons for 
this and although your metal will undergo testing before dismantling the results can 
sometimes be false due to fraudulent metal processing, or deep plating.  On occasion the 
metal may have been alloyed with poor quality elements which may lead to cracking and 
brittleness making the metal unworkable, more often found in unmarked pieces, this can 
sometimes be rectified by adding some higher carat Gold to the melt.  If this is the case the 
items will be returned to the customer and any deposit refunded via a £20 processing fee 
and return postage costs where applicable. 

 

• Where Customers own gemstones are to be used, please provide a copy of the Gemstones 
certificate/documents if available. Single Diamonds weighing 0.50ct or more may not be 
accepted without the original GIA, IGI, or Gem-A certification, other documents from 
reputable laboratories may also be accepted. All mounted Diamonds will undergo inspection 
and basic testing before removal from your jewellery, if it is suspected that your stones are 
not as described, it will be discussed with you prior to carrying out any work. 

 

• A full inspection of the metal and Gemstones will be carried out prior to agreeing to carry 
out the work.  Flaws & damage of Gemstones is common and not always obvious upon initial 
inspection.  They may only become apparent once removed from the mount.  FJ will not 
accept liability for pre-existing damage or flaws.  If FJ perceives the Gemstones to be a risk, 
they will be returned at the standard delivery cost to be paid by the customer, or to be 
collected where possible. 

 

• The removal of Gemstones from a mount is a delicate and intricate task, although FJ will 
take great care there is a small risk that a damage may occur.  FJ will not accept financial 
liability should damage occur upon removal from a mount. This is more likely to occur in soft 
coloured gemstones. 

 

• There is a small risk of damage to any stone during the stone setting process, this is due to 
the amount of pressure that needs to be applied, although not common in Diamonds unless 
pre-existing damage or flaws are present. FJ does not accept liability if a Gemstone is 
damaged during the setting process.  If damage does occur options will be discussed on how 
to proceed. 
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• There is always a risk of heat damage to Gemstones that are already set when an item is 

heated, although knowledge of the properties of the stone is used to make a judgement of 
carrying out the job, anomalies will inevitably occur therefore FJ will not accept liability for 
such occurrence, if an issue is suspected the work will not be carried out. 
 

• When remodelling Jewellery, a loss of metal weight will occur during the manufacturing 
processes such as sawing, filing, sanding & polishing.  The amount of loss will vary depending 
on the work carried out, therefore the finished piece will weigh less than the original metal 
supplied.  If additional metal is required to carry out the work, then this will always be 
assessed, discussed with the customer, and agreed prior to carrying out the work.  This will 
be charged at the current bullion retail price. 
 

• Hallmarking of your remodelled Jewellery is not included in the cost of the work, unless FJ is 
adding a significant amount of new metal to your own materials. It will be offered to you as 
an optional extra at an additional cost of £45 for a single item.  Costs may be reduced to 
£22.50 if sent with other jobs at the same time or if you have multiple items.  Please note 
that on occasion a remodelled item may not pass the assay test due to any repair work 
previously carried out, or lower carat metals/solders that may have been used.  Hallmarking 
is carried out at the London Assay Office.   
 

• The customer is responsible for sending their materials/certificates via a secure & insured 
delivery method.  Whilst Royal mail do offer a level of cover on jewellery items, it is the 
customers responsibility to be aware of their carriers’ terms and conditions for both 
outward & return postage. Full retail value of an item is not always covered. 
 

• The customer should accept whilst small, there are potential risks attached to the 
transportations, work and/or carriage of a customer’s personal Jewellery items.  Please 
consider these risks carefully before agreeing for the work to be undertaken. 

 

 

Please follow the link sent to you via email to consent to these terms.  By consenting you are 
agreeing to the following statement 

‘’ Whilst I fully understand that every care will be taken with my materials, I understand 
that there is a small risk of damage or breakage to the materials/gemstones as well as 
risks that the metal may be unworkable once melted.  I agree that I will not hold Fiona 
Jones liable for financial losses, including loss during outward or return postage, or failed 
assay tests’’. 

 

If you require a paper copy to sign, or you have any queries relating to this document please email 
your request to fiona@fionajonesjewellery.co.uk 


